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Quick Guide to Using DocuSign — Hearth Support Services

1. You will receive an email such as this in your inbox. Read the provided message from Hearth
and click on ‘Review Document’.
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DocuSign

Edward Whitfield sent you a document to review and sign.

REVIEW DOCUMENT

Edward Whitfield
forms@Hearthausiralia com au

test service agreement

Do Not Share This Email
This amail conlains a secure fink o DocuSign. Plaasa do not shara this email, link, or access code with
others,

Altemate Signing Method

2. Once the document is open you will be requested to agree to provide an online signature.
Please check the box and select ‘Continue’

of which are requirad for the operation of the sito

Request for Signature

- Edward Whitfield
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3. Once the document is open, the ‘Start’ tab on the left-hand side will guide you to complete
the designated fields. Some fields may be completed for you, such as name and email
address, as these fields were required to be entered by us prior to sending.

uired for the operation of the site. Leam More

FINISH MORE OPTIONS ~

START

PRIVATE AND CONFIDENTIAL

A Service Agreement can be made between o Participant and a provider, o a
Participant's guardian or nominea and a provider.

A Parficipant has the right fo @ guardian, nominee or advacate who wil act in fhe
Farticipont's interests and provide guidance and participate during the engagement
and engeing provision of services with Hearth Support Services [“Hearth”),

MISSION STATEMENT
We will provide quality support services which enable Participants to realise their
strengths and lead fuliling lives. Our services focus on relfiable, person cenfrad, ane
needs-targeted suppart that allows participants to lead fulfiling lives at home and in
their community.
VISION
Qur vision ks to lead Australia when it comes to supparting individuals with @ disability to
lead their best life.
HOW WE HELP

Hearth was founded on the premise of providing responsive. hossle-ree, support
as well as the understanding Ihat each one of us is special and cur needs ore unique,

Our Relationship Managers are central fo our pledge to provide responsive and
personalised support. They wil help you find and ergonize fhe right Support Workers for
you or your family member

Please complete all required fields including text boxes. The ‘Start’ tab will change into ‘Fill
In” and will direct you to the next mandatory field each time you click it. Some fields are not

required, however please scroll through the document, and ensure you have completed all
relevant fields.

f which aro required for the operation of the site. Leam Mere

FINISH MORE OPTIONS ~

DorSign Enveicpe ID: 71CSS0CE-51AT-AEC-BASD-DATZERT64 10

HEARTH PRIVATE AND CONFIDENTIAL
13. CONTACT DETAILS
[Raqured] : o :
P puone (8/a) ) prone (a/m: ]
MosneNomeer: [ | EMAIL ADDRESS; =578 cameitellighear

Homedoomess: [ ]
L — | post Cooe: ] FE] —

PHONE: 1800 894 013

EMAIL ADDRESS: INFOBHEARTHAUSTRALIA. COM.AU
OFFICE ADDRESS: 182 WAVERLEY RD

SuBURB: MALVERN EAST Post Cope: 3145 STaTE VIC

Your Relationship Manoger con be directly contocted on the details they have provided
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5. Tosign the document, click on the field marked ‘Sign’. This will bring up a pop-up screen, in
which you can select the style of signature and initials you would like to use. It will
automatically insert your name; however, this can be changed to your liking.

his o of which ars requited for the oparation of the i [ _ox |

PHONE: 1800 894 013

EMAIL ADDRESS: INFOGHEARTHAUSTRALIA.COM.AU

OFFICE ADDRESS: 182 WAVERLEY RD.

SUBURB: MALVERN EAST POST CODE: 3145 STATE: VIC

Your Reiationship Mancger can be directly contacted on the details they have provided
fo you.

14, AGREEMENT SIGNATURES

The parties agre Reauired - Sign Here  congifions of this Service Agreement.

e SiGNATURE Nawg S5 Compitelts

Participant | participant’s gt

Dare  21/09/2020

SIGNATURE
NAME
from beorih
Date
8
P S —— Anin
DocuSign © ChrrgeLinguage -Exgan UG ¥ | TomeOfUse 2 Piuaey ¥ | Conyeht 2033 Doasign . | van

Adopt Your Signature

Gonfirm your name, initisls and signaturs.
- fizquisa
Full Name™ Initials”

Test signed 1S

SELECT STYLE

PREVIEW

ADOPT AND SIGN CANCEL
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6. Once the document is completed and all required fields are filled out, press ‘Finish’ at the
bottom of the document or the top right-hand side of the screen. This will return the signed
document to us. If the document requires a countersign, a member of our staff will then sign
the required field. Once all required signatures by all required parties are completed,
DocuSign will send you a completed PDF copy of the document.
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CAPACITY | INCREASED SOCIAL AND COMMUNITY S
PARTICIPATION
CAPACITY | IMPROVED RELATIONSHIPS s
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Test Sigaer
Print Nome: Porficipant / Guardian / Advocote

L] 21/09/2020
Sign Name: Date: / I

NEXT

FINISH
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